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BRICK BY BRICK SERVICES PTY LTD
0466 542 234
73 Nunn St, Benalla
brickbybrickbenalla@gmail.com
ABN 64 645 562 574

BRICK BY BRICK SERVICES PTY LTD – SERVICE AGREEMENT
This Service Agreement is made for providing support under the NDIS.
This Service Agreement is between …………………………., a participant in the National 
Disability Insurance Scheme with NDIS Plan Number ……………………. and the provider Brick by Brick Services Pty Ltd.
This Service Agreement will be for the period 09 /09 /2024 to 09 /09 /2024

Schedule of Supports 
Brick by Brick Services Pty Ltd agrees to provide you the following supports listed in your NDIS plan:

	Category of Support
	Brief Description of Services 
	Service Delivery Method
	Cost Indication 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



I acknowledge the terms of the Brick by Brick Services Pty Ltd Service Agreement, and I have been provided with a copy. I agree to the policies and procedures that are applicable to me and to my use and participation in Brick by Brick Services Pty Ltd services.

Signed by, or on behalf of, Participant:
________________________________				Name:  _________________________________
Date: ____ /____ /____
Signed by, or on behalf of, Brick by Brick Services Pty Ltd:
________________________________
Karina E Walker or nominated representative 
Dip. Counselling(Youth, Crisis and Addiction), Dip. Comm. Services Work(Youth)
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BRICK BY BRICK SERVICES PTY LTD – SERVICE AGREEMENT
This Service Agreement is made for providing support for participants of Brick by Brick Services Pty Ltd under the National Disability Insurance Scheme (NDIS) plan. The Parties agree that this Service Agreement is made in the context for the NDIS, which aims to: 
· Support the independence, social and economic participation of people with disability, and 
· Enable people with a disability to exercise choice and control in the pursuit of their goals and the planning and delivery of their supports. 
Supports Provided and Pricing 
All supports are provided to assist you to achieve the goals set out within your NDIS plan. Brick by Brick Services Pty Ltd can provide additional and modified supports within this agreement if they are compatible and fit your funding guidelines. Support prices are set out in the NDIA Schedule of Supports and Price Guides. Brick by Brick Services Pty Ltd retains the right to charge the maximum applicable right under the Price Guide and the charged price may change without notice to you. 
All transport will be charged as TIME and DISTANCE from the Hub (73 Nunn St). Time charges will be at the applicable worker rate relating to the first hour of support services to be delivered. The applicable ‘per KM’ distance charges will apply to all travel completed in a Brick by Brick Services Pty Ltd employee vehicle during the provision of support. 
Participants are responsible for the payment of all entry charges, toll charges or other reasonable expenses incurred in the provision of supports requested. Brick by Brick Services Pty Ltd will endeavour to provide a participant with the full list of expenses before the provision of support. 
Participants are not responsible for the cost of any food or drink consumed by a Brick by Brick Services Pty Ltd employee unless the period of support extends beyond 4 hours continuously, the charges have been agreed to before the commencement of shift or the charges are incurred as integral part of the support being provided (eg – community access “going out to dinner”). 
If you have any questions regarding the fees and charges that may be applicable to your supports, you are encouraged to talk these through with a representative of Brick by Brick Services Pty Ltd. 
Cancelling, Rescheduling and Stopping Supports 
The NDIS is about CHOICE and CONTROL of how participants want to be supported to achieve their goals. This includes being able to find supports and support providers that are local, relevant, and flexible to the individual needs of people with disability. Brick by Brick Services Pty Ltd respects the rights of all participants to vary, modify and adapt their support to suit their needs are therefore has the following policies: 
· Cancelling a support with less than 7 days notice – full charges apply 
· Cancelling a support with more than 7 days notice – no charge 
· Rescheduling a support with more than 7 days notice - no additional charges 
· Rescheduling a support with less than 7 days notice - full charges apply for both sessions 
· Cancelling support agreement (less than 10 hours per week): 7 days notice 
· Cancelling support agreement (more than 10 hours of support): 28 days notice 
Disclosure of Information to Third Parties 
Brick by Brick Services Pty Ltd agrees to hold all participant information in confidentiality in perpetuity as governed by State and Commonwealth laws and regulations. Participants retain the right to request a copy of all progress notes, assessment reports and other records made in relation to the supports provided by Brick by Brick Services Pty Ltd. 
Brick by Brick Services Pty Ltd may discuss your supports, needs or other information with third parties when: 
· You provide written or verbal consent to do so 
· Brick by Brick Services Pty Ltd is legally compelled to do so by written legal instrument or direction 
· A participant discloses a credible plan to commit harm upon others or upon themselves 
· The third party is the nominated Local Area Coordinator or nominated Support Coordinator of the participant 
Brick by Brick Services Pty Ltd agrees to only to discloses information directly relevant and within the scope of consent and/or justification and all information shall be disclosed with respect, dignity, and thoughtfulness towards participant privacy. 
Responsibilities 
Responsibilities of Brick by Brick Services Pty Ltd: 
· To review the provision of supports in a timely manner 
· To provide supports that are consistent with and assist you to meet your stated goals 
· Once agreed, provide support that meet your needs as listed in the schedule of supports 
· Communicate openly and honestly in a timely manner 
· Provide you with information about managing any complaints or disagreements 
· Give you 30 calendar days notice if Brick by Brick Services Pty Ltd needs to end the Service Agreement 
· Protect your privacy and confidential information 
· Provide supports in a manner consistent with all relevant laws, including the National Disability Insurance 
Scheme Act 2013 and rules, the Australian Consumer Law; and keep accurate records on the supports provided to you. 
Responsibilities of the Participant or their representative: 
· To provide notice if eligibility for support has changed 
· To provide notice if sufficient funds are no longer available before the provision of support 
· To treat all staff members and other clients of Brick by Brick Services Pty Ltd in a professional, respectful and courteous way 
· To provide at least 24 hours notification to amend, cancel or other change planned service delivery 
· To fulfil any Plan Management procedures in a timely manner to allow for payment of Brick by Brick Services Pty Ltd invoices 
Further information about the rights and responsibilities of service providers and participants can be found on the appropriate website. 
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